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Dust is very abrasive and can scratch the f in ish i f  wiped clean with a dry cloth.  To avoid scratching, use a 

feather,  lambs-wool,  micro-f iber or stat ic duster.  Al l  regular c leaning should be done with a soft ,  s l ight ly damp, 

100% l int-free or micro-f iber c loth.  For general  c leaning, use only warm, clean, tap water or a mi ld detergent. 

Avoid excess rubbing and always wipe with the grain direct ion of the wood surface. Do not a l low any standing 

or pool ing water on cabinet surfaces. I t  is  important to remove any oi l ,  grease or food residue as soon as 

possible.  Excessive exposure to or bui ld-up of i tems such as,  but not l imited to:  v inegar,  c i t rus ju ice,  ketchup, 

coffee,  tobacco, ol ive oi l ,  mustard and mayonnaise may stain or damage the f in ish.  The use of spray,  l iquid, 

or paste cleaners and waxes are not necessary,  nor are they recommended with your f in ished cabinetry.  Never 

use abrasive cleaning products. For heavier stains or scratches contact Premier.

S T A I N E D  F I N I S H E S
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Dust is very abrasive and can scratch the f in ish i f  wiped clean with a dry cloth.  To avoid scratching, use a 

feather,  lambs-wool,  micro-f iber or stat ic duster.  Al l  regular c leaning should be done with a soft ,  s l ight ly 

damp, 100% l int-free or micro-f iber c loth.  For general  c leaning, use only warm, clean, tap water or a mi ld 

detergent.  Avoid excess rubbing and always wipe with the grain direct ion of the wood surface. Do not a l low 

any standing or pool ing water on cabinet surfaces. I t  is  important to remove any oi l ,  grease or food residue 

as soon as possible.  Excessive exposure to or bui ld-up of i tems such as,  but not l imited to:  v inegar,  c i t rus 

ju ice,  ketchup, coffee,  tobacco, ol ive oi l ,  mustard and mayonnaise may stain or damage the f in ish.  The use 

of spray,  l iquid,  or paste cleaners and waxes are not necessary,  nor are they recommended with your f in ished 

cabinetry.  Never use abrasive cleaning products.  For heavier stains or scratches contact your designer. 
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Dust is very abrasive and can scratch the f in ish i f  wiped clean with a dry cloth.  To avoid scratching, use a 

feather,  lambs-wool,  micro-f iber or stat ic duster.  Al l  regular c leaning should be done with a soft ,  s l ight ly damp, 

100% l int-free or micro-f iber c loth.  For general  c leaning, use only warm, clean, tap water or a mi ld detergent. 

Avoid excess rubbing and always wipe with the grain direct ion of the wood surface. Do not a l low any standing 

or pool ing water on cabinet surfaces. I t  is  important to remove any oi l ,  grease or food residue as soon as 

possible.  Excessive exposure to or bui ld-up of i tems such as,  but not l imited to:  v inegar,  c i t rus ju ice,  ketchup, 

coffee,  tobacco, ol ive oi l ,  mustard and mayonnaise may stain or damage the f in ish.  The use of spray,  l iquid, 

or paste cleaners and waxes are not necessary,  nor are they recommended with your f in ished cabinetry.  Never 

use abrasive cleaning products.  For heavier stains or scratches contact your designer. 
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Dust is  very abrasive and can scratch the f in ish i f  wiped c lean with a dry c loth.  To avoid scratching,  use a 

feather,  lambs-wool ,  micro-f iber  or  stat ic  duster.  A l l  regular  c leaning should be done with a soft ,  s l ight ly 

damp, 100% l int- f ree or  micro-f iber  c loth.  For  general  c leaning,  use only warm, c lean,  tap water  or  a mi ld 

detergent .  Avoid excess rubbing.  Do not  a l low any standing or  pool ing water  on cabinet  surfaces.  I t  is 

important  to remove any o i l ,  grease,  or  food res idue as soon as possib le.  Excessive exposure to or  bui ld-up 

of  i tems such as,  but  not  l imi ted to:  v inegar,  c i t rus ju ice,  ketchup,  coffee,  tobacco,  o l ive o i l ,  mustard,  and 

mayonnaise may sta in or  damage the f in ish.The use of  spray,  l iquid,  or  paste c leaners and waxes are not 

necessary,  nor  are they recommended with your f in ished cabinetry.  Never use abrasive cleaning products. 

For  heavier  sta ins or  scratches contact  your designer.  

P O L Y E S T E R  F I N I S H E S
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As wi th our  wood cabinetry,  a l l  c leaning and pol ish ing of  s ta in less stee l  should be done wi th a  sof t ,  100% 

l int- f ree or  micro-f iber  c loth.  F ingerpr ints  are the most  common i tem to be c leaned f rom sta in less stee l 

sur faces.  These can be eas i ly  removed wi th any household brand window and g lass c leaner.  Heavier  d i r t  or 

s ta ins can be removed wi th a  non-abras ive sta in less stee l  c leaner  or  pol ish.  I f  us ing a c leaner  or  pol ish,  be 

sure to test  a  smal l ,  inconspicuous area f i rs t  and a lways wipe wi th the gra in  d i rect ion on the sta in less stee l . 

Never use abrasive cleaning products.  For  heav ier  s ta ins or  scratches contact  your  des igner. 

S T A I N L E S S  S T E E L
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Dust  i s  ve ry  ab ras i ve  and  can  sc ra tch  the  f i n i sh  i f  w iped  c lean  w i th  a  d ry  c lo th .  To  avo id  sc ra tch ing , 

use  a  fea the r,  l ambs-woo l ,  m ic ro- f ibe r  o r  s ta t i c  dus te r.  A l l  regu la r  c l ean ing  shou ld  be  done  w i th  a  so f t , 

s l i gh t l y  damp,  100% l i n t - f ree  o r  m ic ro- f ibe r  c lo th .  Fo r  gene ra l  c l ean ing ,  use  on ly  warm,  c lean ,  t ap  wate r 

o r  a  m i ld  de te rgen t .  Avo id  excess  rubb ing  and  a lways  w ipe  w i th  the  g ra in  d i rec t ion  o f  the  su r face .  Do 

no t  a l l ow any  s tand ing  o r  poo l i ng  wate r  on  cab ine t  su r faces .  I t  i s  impor tan t  to  remove  any  o i l ,  g rease  o r 

food  res idue  as  soon  as  poss ib le .  Excess i ve  exposure  to  o r  bu i ld -up  o f  i t ems  such  as ,  bu t  no t  l im i ted 

to :  v inegar,  c i t rus  j u i ce ,  ke tchup ,  co f fee ,  tobacco ,  o l i ve  o i l ,  mus ta rd  and  mayonna ise  may  s ta in  o r 

damage  the  f i n i sh .  The  use  o f  sp ray,  l i qu id ,  o r  pas te  c leane rs  and  waxes  a re  no t  necessa ry,  no r  a re  they 

recommended  w i th  you r  f i n i shed  cab ine t ry.  Never  use  abras ive  c lean ing  products .  For  heav ie r  s ta ins 

o r  sc ra tches  con tac t  you r  des igne r. 

B L A C K E N E D  S T A I N L E S S
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Dust  is  very  abras ive and can scratch the f in ish i f  wiped c lean wi th a  dry  c loth.  To avoid scratch ing use a 

feather,  lambs-wool ,  micro-f iber,  or  s tat ic  duster.  S ince Pure Meta l  is  a  rea l  l iv ing f in ish,  i t  wi l l  natura l ly 

pat ina over  t ime l ike rea l  meta l  should.  Oi ls  f rom hands may leave f ingerpr ints ;  however,  most  can be eas i ly 

removed wi th a  damp c loth us ing warm, c lean tap water  and a mi ld detergent .  Be sure to test  a  smal l , 

inconspicuous area f i rs t  before apply ing the c leaning process to the cabinet  face.  I t  is  important  to  remove 

any o i l ,  grease or  food res idue immediate ly.  Exposure to products such as,  but  not  l imi ted to:  Vinegar, 

c i t rus ju ice,  ketchup,  coffee,  o l ive o i l ,  mustard,  and mayonnaise may sta in  or  damage the f in ish.  The use of 

spray,  l iqu id,  or  paste c leaners and waxes are not  necessary,  nor  are they recommended for  your  f in ished 

cabinetry.  Never use abrasive cleaning products.  For  heav ier  s ta ins or  scratches contact  your  des igner. 

P U R E  M E T A L
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A l l  c leaning of  Powdercoat  f in ishes should be done wi th a  sof t ,  100% l int- f ree or  micro-f iber  c loth.  Powdercoat 

f in ishes can be t reated l ike most  other  pa ints  and benef i t  f rom regular  c leaning.  The f requency of  c leaning depends 

on the env i ronment .  For  areas in  normal  urban env i ronments,  we recommend c leaning once every 6 months.  A mi ld 

detergent ,  or  ideal ly  a  car  shampoo,  appl ied wi th a  sof t  c loth should be used (not  an abras ive) .  Any d i r t  adher ing to 

the powdercoat  should be removed f i rs t .  I f  th is  is  not  suff ic ient  to  remove stubborn so i l ing,  the fo l lowing products 

have been tested for  use:  A jax Cream, L iquid Gumpt ion,  F lash ( in  water )  and Ajax L iquid ( in  water ) .

Never  use solvents  such as  acetone,  contact  c leaners ,  th inners  or  Methy l  E thy l  Ketone (MEK)  to  c lean 

powdercoat  f in ishes .  These so lvents  a re  very  damaging and wi l l  remove the  powdercoat  f in ish  a l together.  Never 

use abras ive  c leaning products .  For  heav ie r  s ta ins  or  scra tches  contact  your  des igner. 

P O W D E R C O A T
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Our recommendat ion is  to  use a lcohol-based or  “ammonia f ree” g lass c leaners for  your  decorat ive g lass 

and mir ror  products.  A lcohol-based c leaners lessen the r isk of  etch ing the g lass sur face and damaging the 

backs of  mir rored i tems.  Th is  type of  damage may occur  wi th  cont inued use and exposure to ammonia-

based g lass c leaners.  The Sprayway Company® has an extens ive offer ing of  “ammonia f ree” g lass and 

mir ror  c leaning products.  Never use abrasive cleaning products. 

G L A S S  A N D  M I R R O R
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You should a lways c lean the ent i re  shel f  to  ensure uni form appearance.  A lways apply  L IGHT pressure on the 

etch ing s ide –  i f  c leaned too aggress ive ly,  the etch ing can be removed,  resul t ing in  a  pol ished f in ish.  I f  the g lass 

is  pol ished,  i t  wi l l  need to be re-etched,  which requi res return ing the g lass to the manufacturer,  or  the g lass wi l l 

need to be replaced.  Af ter  apply ing the c leaning chemical ,  always wipe dry with a microf iber towel .

RECOMMENDED CLEANING OPTIONS
Ammonia-free cleaner
We suggest  Bley c leaner.  Avoid Windex and Spark le  c leaners i f  poss ib le  because they conta in  br ight ly 
p igmented dyes.  Wipe dry wi th  a  microf iber  towel .

Ammonia-free foam cleaner 
We suggest  a  product  f rom the Sprayway Company.  Fol low manufacturer ’s  inst ruct ions for  appl icat ion and 
wipe c lean wi th microf iber  towel .

Mild detergent
We suggest  Dawn dishwashing l iqu id.  Begin wi th  a  d i luted mixture of  detergent  in  water  and apply  wi th  l ight 
pressure unt i l  the marks are removed.  Wipe dry wi th  a  microf iber  towel .

Mr. Clean Original  Magic Eraser
This  should c lean a lmost  a l l  marks f rom the sur face (except  any pol ish ing,  scratches,  or  adhesive that  is 
bonded to the g lass)

Make Magic Eraser  l ight ly  damp wi th water  and scrub l ight ly.
For  stubborn marks a mi ld detergent ,  l ike Dawn,  can be used in  conjunct ion wi th the Magic Eraser.  Goof 
Off  can a lso be used to remove stubborn marks:  spray carefu l ly  on a microf iber  rag and gent ly  scrub 
mark.
For  a  st reak f ree resul t ,  do a f ina l  c lean wi th a  h igh-qual i ty  g lass c leaner  and microf iber  towel .

Never use abrasive cleaning products. 

L E D  G L A S S  S H E L V E S
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Cleaning of  decorat ive hardware should be done wi th a  sof t ,  100% l int- f ree or  micro-f iber  c loth.  A s l ight ly 

damp c loth wi th mi ld detergent  is  a l l  that  is  needed for  genera l  c leaning.  Never  use abras ive c leaning 

products or  pol ishes as they may damage the f in ish and protect ive hardware coat ing. 

Unlacquered brass hardware has a l iv ing f in ish that  wi l l  tarn ish and age natura l ly  over  t ime.  Most  customers 

choose unlacquered brass because they want  th is  natura l  pat ina to occur.  To keep unlacquered brass 

hardware sh iny,  c lean i t  regular ly  us ing a sof t  c loth and ammonia.  You can a lso use brass pol ish on a sof t 

c loth,  then wipe wi th a  c lean c loth r insed in  water,  and dry. 

D E C O R A T I V E  H A R D W A R E
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CLEAN-UP AND MAINTENANCE:

Spills on the wood surface should be wiped off immediately using a damp cloth. To maintain the products protective 

characteristics, apply a maintenance coat of product when the wood appears in need of a refresh. Test wood for 

absorbency by sprinkling water on the surface, if water is absorbed within 30 seconds to 2 minutes, depending on 

climate, the surface is ready for finishing. Clean and prepare the surface as specified under general surface preparation.

General surface preparation: Areas that show minimal wear should only be lightly coated. Lighter colors may require 

more frequent maintenance. Contact your premier designer to order finish material for use on the refresh of your wood 

doors and drawers.

General surface preparation: all wood surfaces must be thoroughly clean, dry and free of dirt, grease, grime, 

mildew, mill glaze, and previous coatings before the application of new finish material. Spray all wood surfaces 

with clean water, completely wetting the wood. Apply a cleaning solution of four (4) ounces of 100% powdered tri-

sodium phosphate (tsp) or phosphate-free substitute with one (1) quart of liquid bleach and three (3) quarts of water 

to the wood surfaces with a garden sprayer or a heavy nap roller cover. Let the solution dwell on the surface for 

O U T D O O R  W O O D  P R O D U C T S

cont ’d on next  page
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15-20 minutes. Scrub surface with a hard bristle brush for 15-20 minutes to help remove mill glaze or weathering. 

Do not allow solution to dry on the wood surface. 

Power-wash the wood surface with clean fresh water using 500-800 psi with the nozzle 8-12 inches away to remove 

cleaning solution. Allow the surface to dry for 48 hours, or to have a moisture content of 18% or less before application. 

Sand all cleaned wood using 80-120 grit sandpaper for vertical surfaces and 60-80 grit sandpaper for horizontal 

surfaces. Always sand in direction of the wood grain and remove sanding dust. Finish should be applied within one 

week of preparation, provided that the surface remains free of dirt, grease, grim, and mildew.

Precautions: provide fresh air ventilation during and after application and drying. Avoid the inhalation of dust, 

particulates, spray or mist arising from the application of this preparation. Use personal protective equipment as required. 

DANGER – RAGS, STEEL WOOL OR WASTE SOAKED WITH CETOL SRD SEMI-TRANSPARENT MAY SPONTANEOUSLY 

CATCH FIRE IF IMPROPERLY DISCARDED. IMMEDIATELY AFTER EACH USE, PLACE RAGS, STEEL WOOL, OR WASTE IN 

A SEALED WATER-FILLED METAL CONTAINER. 

O U T D O O R  W O O D  P R O D U C T S
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FIRST AID:

I f  swal lowed,  r inse mouth wi th water  (on ly  i f  the person is  conscious) .  Cal l  phys ic ian immediate ly.  Do not 

induce vomit ing unless d i rected to do so by medica l  personnel .  I f  in  eyes,  r inse wi th water  for  15 minutes. 

Check for  and remove any contact  lenses.  I f  on sk in ,  r inse wel l  wi th  water.  Wash wi th soap and water.  Get 

medica l  at tent ion i f  i r r i ta t ion develops.  I f  inha led,  remove to f resh a i r.  I f  exper iencing respi ratory  symptoms 

cal l  a  poison center  or  doctor/phys ic ian.  Keep out  of  the reach of  ch i ldren.

EMERGENCY SPILL INFORMATION: 412-434-4515 (U.S. )

O U T D O O R  W O O D  P R O D U C T S
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