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5 - Y E A R  L I M I T E D  L I A B I L I T Y  W A R R A N T Y 

Premier Custom Bui l t ,  Inc. ,  at  Premier’s sole discret ion,  wi l l  repair  or replace products that prove to be 

defect ive in workmanship or mater ia l  to the or ig inal  purchaser of  the home within a 5-year warranty t ime 

per iod. The warranty per iod begins at  the date of  product del ivery to the residence and is expressly l imited 

to the warranty terms l isted below. This warranty appl ies to the or ig inal  purchaser and is not t ransferable. 

This warranty appl ies to i tems manufactured by Premier.  I tems not specif ical ly l isted in this warranty are 

not covered. No other expressed or impl ied warrant ies are appl icable.  The Customer’s r ight to repair  or 

replacement of  warranted products are the exclusive remedies set forth in th is warranty.  To exercise your 

r ights under this warranty you must f i rst  contact the Premier Author ized Designer f rom whom you purchased 

the product.

I f  the product was purchased direct ly f rom Premier please contact:

Premier Custom Bui l t ,  Inc. 
110 Short  Street 
New Hol land, PA 17557-1515 
Phone:      (717) 354-3059 
Fax:   	  (717) 354-3120 
Emai l : 	  contact@premiercb.com

W H A T  T H E  M A N U F A C T U R E R ’ S  W A R R A N T Y  C O V E R S

Cabinetry:  The warranty covers workmanship and mater ia l  defects that wi l l  be repaired or replaced at 

Premier’s sole discret ion.  This includes cabinet casework,  doors,  drawer f ronts,  drawer boxes, inter ior 

accessor ies,  panels and toe mater ia l .
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1 Year Warranty on Wood Finishes:  The warranty covers repair  or replacement of  f in ish or coat ings, 

determined by Premier,  that do not meet product specif icat ion standards.  Wood f in ishes require year ly 

maintenance by the homeowner and are not the responsibi l i ty of  Premier or i t ’s representat ives.

Stainless Steel  and Powdercoat Coat ings: Repair  or replacement of  f in ish or coat ings, determined by Premier, 

that do not meet product specif icat ion standards.

Mechanical & Decorative Hardware: Replacement of  door hinges, drawer s l ides and decorat ive hardware 

having mater ia l  and or workmanship defects. 

W H A T  T H E  M A N U F A C T U R E R ’ S  W A R R A N T Y  D O E S  N O T  C O V E R 

Non-Residential  Use: Damage or costs associated with i tems not used within a resident ia l  environment.

Improper Care, Use and Storage:  Damage result ing from care,  use and storage not conforming to Premier’s 

Use and Care Guide.

Seasonal Changes: Seasonal  and or c l imat ic movement of  outdoor products,  due to changes in re lat ive 

humidity and temperature change, is a normal process and is not considered a warranty issue. Addit ional ly, 

normal wear and fading of wood and color should be expected in an outdoor environment.

Accidents,  Abuse, Normal Wear & Tear:  Damage result ing from accidents,  negl igence, abuse, misuse or 

normal wear and tear including but not l imited to;  stains,  burns,  cuts,  gouges, smoke discolorat ion,  dents, 

scratches, scuffs,  watermarks and pet damage are not covered under this warranty.
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Product Modif ications: Damages caused by electr ical ,  p lumbing, HVAC, Audio/Video components and 

accessor ies other than those provided by and instal led per Premier’s specif icat ions are not covered by this 

warranty.

Changes In Color:  Changes in metal ,  wood, stain,  and/or powdercoat colors due to t ime or exposure to 

weather and sunl ight are not covered by this warranty.

Wood Finish Maintenance:  Any issues that occur as a result  of  wood f in ish maintenance are not covered by 

this warranty.

Consequential  or Incidental  Damages: Premier Custom Bui l t ,  Inc.  wi l l  not be l iable for consequent ia l  or 

incidental  damages including, without l imitat ion,  damage to the purchaser or to any third party.

Labor And Freight Costs Associated With Product Removal,  Repair,  Disposal and Reinstal lat ion are NOT 

covered by this warranty. 

Y O U R  W A R R A N T Y  R I G H T S

This warranty gives specif ic legal  r ights.  Other r ights may apply depending on the state of  residence. Except 

for such other r ights,  the terms, l imitat ions and exclusions provided under this warranty def ine the l imit  of 

responsibi l i ty for Premier Custom Bui l t ,  Inc.


